
 

 

  
 

  

 
  

  

Parent Handbook  

  

 

  
  

  
  
  

La Maison du Dodo 

 582 Oakwood Avenue Toronto Ontario  

 M6E 2X5  

  

Phone: 416.656.5555  

E-mail: admin@lamaisondudodo.ca 

 

 

 

mailto:admin@lamaisondudodo.ca


 

 

Table of Contents  

Section 1: Introduction ............................................................................................................................... 5  

La Maison du Dodo Child care center Program Statement ..................................................................... 5  

Our Mission Statement ........................................................................................................................... 8  

Programs ................................................................................................................................................. 8  

Toddler Emergent/French Immersion Program (11-Month Program) ............................................. 8  

Preschool French Immersion/Montessori Program .......................................................................... 9  

A Montessori-Prepared Environment ...................................................................................... 9 

Preschool Curriculum Overview ............................................................................................. 9  

Extra-Curricular Enrichment ......................................................................................................... 10  

Service Principles – La Maison du Dodo ............................................................................................. 10  

Philosophy – La Maison du Dodo ........................................................................................................ 11  

Section 2: Morning and Afternoon Procedures ..................................................................................... 12  

School Hours – La Maison du Dodo .................................................................................................... 12  

Toddler & Casa Full-Time Program (18 months – 6 years) .......................................................... 13  

Preschool Part-Time Program (3 years – 6 years) ......................................................................... 13  

Morning Arrival ................................................................................................................................... 13 

Dismissal .............................................................................................................................................. 13  

Late Pick-Ups ....................................................................................................................................... 14  

Late Fee Schedule: ......................................................................................................................... 14  

School Closures and Holidays .............................................................................................................. 15  

Emergency Evacuation and Relocation Plan ........................................................................................ 15  

Other Emergencies ............................................................................................................................... 15  

Section 3: Everyday Life at La Maison du Dodo Childcare center ...................................................... 15  

Starting School ..................................................................................................................................... 15  

Clothing ................................................................................................................................................ 16  

Naps and Rest ....................................................................................................................................... 18  

Food and Nutrition ............................................................................................................................... 18  

Field Trips ............................................................................................................................................ 19  

Birthdays .............................................................................................................................................. 19  

Celebrations and Holidays .................................................................................................................... 20  

Sharing.................................................................................................................................................. 20 

Toys ...................................................................................................................................................... 22  

Missing Items ....................................................................................................................................... 22  

Respect for the Prepared Environment ................................................................................................. 22  

Section 4: Student Health ......................................................................................................................... 23  

Immunizations ...................................................................................................................................... 23  

When Your Child is Sick ........................................................................................................................ 24  

If Your Child Becomes Sick at School .................................................................................................. 24 

Emergency Care .................................................................................................................................... 24  



 

3  
  

La Maison Du Dodo – Tel 416 656 5555. www.lamaisondudodo.ca . Email: admin@lamaisondudodo.ca  

  

Infectious Diseases ............................................................................................................................... 24  

Medication ............................................................................................................................................ 25  

Medical Resource ................................................................................................................................. 25  

Section 5: Parents and the School ........................................................................................................... 25 

5Communication between Home and School ............................................................................................. 25  

Safe Arrival and Dismissal Policy and Procedures .............................................................................. 26  

Purpose .......................................................................................................................................... 26  

Policy ............................................................................................................................................. 26  

General .................................................................................................................................... 26  

Where a child has not arrived in care as expected ................................................................... 26  

Releasing a child from care ..................................................................................................... 27  

Where a child has not been picked up as expected (before centre closes) .............................. 27  

Where a child has not been picked up and the centre is closed ............................................... 28  

Parent Issues and Concerns Policy and Procedures.............................................................................. 28 

General ........................................................................................................................................... 28 

Confidentiality ............................................................................................................................... 28 

Conduct .......................................................................................................................................... 29  

Concerns about the Suspected Abuse or Neglect of a child........................................................... 29  

Procedures ..................................................................................................................................... 30  

Escalation of Issues or Concerns: .................................................................................................. 32  

Confidentiality ...................................................................................................................................... 32  

Childcare Conference Format ............................................................................................................... 32  

Observing Montessori/Emergent Classrooms in Action ................................................................ 32  

Observation Guidelines ........................................................................................................... 33  

What to Look for During Your Observation ........................................................................... 33  

Parent-Teacher Conferences/Interviews ........................................................................................ 34  

Toddler Parent Visits ............................................................................................................................ 34  

Toddler Communication ....................................................................................................................... 35  

Portfolios .............................................................................................................................................. 35  

Community Meetings ........................................................................................................................... 35  

Section 6: Employees ................................................................................................................................ 36  

Staff Credentials and Qualifications ..................................................................................................... 36  

Staffing ................................................................................................................................................. 36  

Students/Contract Staff ......................................................................................................................... 36  

Child Care Supervision Policy for Students and Volunteers ................................................................ 37  

Section 7: Preschool .................................................................................................................................. 38  

Movement to the Next Age Group ....................................................................................................... 38  

Toilet Learning ..................................................................................................................................... 39  

Multi-Age Grouping ............................................................................................................................. 39  

Brain Research and Our Bilingual, Play-Based Childhood Program ................................................... 39  



 

4  
  

La Maison Du Dodo – Tel 416 656 5555. www.lamaisondudodo.ca . Email: admin@lamaisondudodo.ca  

  

What Is an Emergent/French Bilingual Program All About? ........................................................ 40 

Emergent Curriculum Philosophy ........................................................................................... 40 

French Bilingual Immersion .................................................................................................... 40  

Montessori Principles .............................................................................................................. 41  

Key Learning Areas ................................................................................................................. 41  

Benefits of Our Program ......................................................................................................... 41  

The Three-Period Lesson: An Emergent, Play-Based Curriculum with Montessori Principles .... 42  

1st Period: Introduction ........................................................................................................... 42  

2nd Period: Recognition and Practice ..................................................................................... 42  

3rd Period: Recall and Production ........................................................................................... 42  

Benefits of the Three-Period Lesson .............................................................................................. 43  

Section 8: Discipline and Guidance ......................................................................................................... 43  

Discipline and Guidance Policy ........................................................................................................... 43  

Parent Involvement Discipline Policy .................................................................................................. 44  

Rules of the School ............................................................................................................................... 44  

Behaviour Management – Prohibited Practices.................................................................................... 45  

Section 9: Financial Policies .................................................................................................................... 45  

Enrolment ............................................................................................................................................. 45  

Tuition Fees .......................................................................................................................................... 45  

Cancellation/Withdrawal from Program .............................................................................................. 46  

Waitlist Policy & Admissions Process ................................................................................................. 46  

Observation and School Tour ........................................................................................................ 46  

Application .................................................................................................................................... 46  

Waiting List for Existing Parents ................................................................................................... 47  

Waiting List for New Parents ........................................................................................................ 47  

Provisional Acceptance .................................................................................................................. 47  

Enrolment Agreement .................................................................................................................... 47  

Section 10: Other Helpful Information ................................................................................... 48  

Children's Feelings about Starting School ............................................................................................ 48  

Separation Anxiety......................................................................................................................... 48 

Parents' Feelings about Their Child Starting School ............................................................................ 48 

Sense of Loss ................................................................................................................................. 48 

What Did You Do in School Today? ................................................................................................... 48 

Section 11: Canada Wide Early Learning and Child Care ................................................................... 50  

Reasons for Opting Out of the Ontario Child Care Agreement............................................................ 50  

Decrease in Educational Quality .................................................................................................... 50  

Impact on Curriculum Specificity .................................................................................................. 50  

Reduction in Teacher Wages ......................................................................................................... 50  

Financial Unviability ..................................................................................................................... 50  

Parent Handbook Signature Page ................................................................................................... 52  

  



 

5  
  

La Maison Du Dodo – Tel 416 656 5555. www.lamaisondudodo.ca . Email: admin@lamaisondudodo.ca  

  

Please Note: La maison du dodo is a co-educational school, however, to avoid the use of 

somewhat awkward expressions, such as him/her or his/her when referring to children, we 

will alternate between the masculine and feminine gender or use the plural.   

 

Section 1 - Introduction 

La Maison du Dodo Childcare center Program Statement  
(Regulation 46)  

  

   

Interpretation of French Immersion curriculum with Montessori principle and programming is consistent 

with the Minister of Education’s Policy Statement as set out in “How Does Learning Happen (HDLH)?”  
It is important to note that the Emergent/French Immersion pedagogy often describes children’s activities 

as ‘work’ where HDLH describes children’s activity as ‘play’ but the activities, as experienced by a child, 
are one and the same.  
  

This Ministry program statement will be reviewed with childcare staff and volunteers annually or whenever 

an amendment is made.  

  

La Maison du Dodo Childcare center holds the view that all children are competent, capable, curious, and 

rich in potential.   

  

This Ministry statement describes our goals for children at La Maison du Dodo Childcare and the approach 

that we implement to meet those goals.  

  

We promote the health, safety, nutrition, and well-being of the children in our care by diligently meeting all 

the requirements of ONTARIO REGULATION 137/15.  

  

We support positive and responsive interactions among the children, parents, childcare providers, and staff 

by communicating, promoting, and adhering to our ‘Values’ and our ‘Code of Conduct.’ These are 

communicated in our staff policies and in the parent handbook. They are applied to all members of the La 

Maison du Dodo Childcare community – staff, board, interns, students, parents, volunteers, observers, and 

visitors.  

  

We encourage the children to interact and communicate in a positive way and we support their ability to 

self-regulate by having mixed-age communities where children remain with the same adults for three years. 

This provides many opportunities for interactions with children older and younger than themselves and 

with adults. We also have a Code of Respectful Conduct that is applied consistently throughout the school 

but according to the maturity of the children involved.  

  

We foster the children’s exploration, play, and inquiry by having fully equipped Montessori play/learning 

environments in which activities are present for the full range of three ages in each room. There are activities 

that assist children to become independent or able to assist others in care of the self, care of the environment, 

and care of others (Grace and Courtesy); activities to explore and refine all the senses, as well as discover 

sequencing and order; activities to increase vocabulary, encourage discussion, explore sounds, and begin to 

develop the process of writing and reading; activities to develop number sense, numeracy, understanding 

of large quantities, the mathematical operations, geometry, and even rudimentary algebra concepts; and 
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then many activities to introduce all the wonderful things in our world. In addition, there are activities for 

cutting, colouring, painting, exploring colour, shape, and texture, pasting, etc. Children understand where 

everything is kept, and they are able to choose and return things independently and with their friends.  
We provide child-initiated and adult-supported experiences. All Emergent/Montessori materials are 

introduced to a child by an adult or by another child, and while the Emergent/Montessori adults are always 

observing children to see what support each child might need, they are very sensitive to allowing children 

their own initiative as this most often results in children being deeply engaged and peaceful in what they 

are doing. Adults are always trying to find exactly the right moment to introduce a child to something new 

so that they have enough time to master something but also are always being gently challenged.  

  

We plan for and create positive learning environments and experiences in which each child’s learning and 

development is supported by using the Emergent/French Immersion curriculum and materials that have 

been proven through research to be effective with children from all socio-economic and cultural groups.   

  

L'interprétation du curriculum d'immersion française avec les principes et la programmation Montessori est 

cohérente avec la Déclaration de politique du ministre de l'Éducation telle qu'elle est énoncée dans « 

Comment se passe l'apprentissage ? » (HDLH). Il est important de noter que la pédagogie 

émergente/immersion française décrit souvent les activités des enfants comme du « travail », là où HDLH 

décrit l'activité des enfants comme du « jeu », mais les activités vécues par un enfant sont identiques. Cette 

déclaration de programme ministérielle sera révisée avec le personnel de la garderie et les bénévoles 

annuellement ou à chaque fois qu'un amendement est apporté.  

  

La Maison du Dodo Child care centre considère que tous les enfants sont compétents, capables, curieux et 

riches en potentiel.  

  

Cette déclaration du ministère décrit nos objectifs pour les enfants à La Maison du Dodo Child care et 

l'approche que nous mettons en œuvre pour atteindre ces objectifs.  

  

Nous promouvons la santé, la sécurité, la nutrition et le bien-être des enfants sous notre garde en respectant 

scrupuleusement toutes les exigences du RÈGLEMENT DE L'ONTARIO 137/15.  
Nous soutenons les interactions positives et réactives entre les enfants, les parents, les prestataires de garde 

et le personnel en communiquant, en promouvant et en respectant nos « Valeurs » et notre « Code de 

conduite ». Ceux-ci sont communiqués dans nos politiques du personnel et dans le manuel des parents. Ils 

s'appliquent à tous les membres de la communauté La Maison du Dodo Child Care – personnel, conseil, 

stagiaires, étudiants, parents, bénévoles, observateurs et visiteurs.  

  

Nous encourageons les enfants à interagir et à communiquer de manière positive et soutenons leur capacité 

à s'autoréguler en ayant des communautés d'âges mixtes où les enfants restent avec les mêmes adultes 

pendant trois ans. Cela offre de nombreuses opportunités d'interactions avec des enfants plus âgés et plus 

jeunes qu'eux-mêmes et avec des adultes. Nous avons également un Code de conduite respectueux qui est 

appliqué de manière cohérente dans toute l'école, mais en fonction de la maturité des enfants impliqués.  

  

Nous favorisons l'exploration, le jeu et l'enquête des enfants en disposant d'environnements de 

jeu/apprentissage Montessori entièrement équipés dans lesquels des activités sont présentes pour toute la 

gamme des trois âges dans chaque salle. Il y a des activités qui aident les enfants à devenir indépendants 

ou capables d'aider les autres dans les soins personnels, les soins de l'environnement et les soins des autres 

(Grâces et Courtoisie); des activités pour explorer et affiner tous les sens ainsi que pour découvrir le 

séquençage et l'ordre; des activités pour augmenter le vocabulaire, encourager les discussions, explorer les 

sons et commencer à développer le processus d'écriture et de lecture; des activités pour développer le sens 



 

7  
  

La Maison Du Dodo – Tel 416 656 5555. www.lamaisondudodo.ca . Email: admin@lamaisondudodo.ca  

  

des nombres, la numératie, la compréhension des grandes quantités, les opérations mathématiques, la 

géométrie et même les concepts rudimentaires d'algèbre; et enfin de nombreuses activités pour introduire 

toutes les merveilleuses choses de notre monde. De plus, il y a des activités pour découper, colorier, peindre, 

explorer les couleurs, les formes et les textures, coller, etc. Les enfants comprennent où tout est rangé et ils 

sont capables de choisir et de retourner les choses de manière indépendante et avec leurs amis.  
Nous fournissons des expériences initiées par les enfants et soutenues par des adultes. Tous les matériaux 

Émergents/Montessori sont introduits à un enfant par un adulte ou par un autre enfant et bien que les adultes 

Émergents/Montessori observent toujours les enfants pour voir quel soutien chaque enfant pourrait avoir 

besoin, ils sont très sensibles à laisser les enfants prendre leur propre initiative, car cela aboutit le plus 

souvent à des enfants profondément engagés et paisibles dans ce qu'ils font. Les adultes essaient toujours 

de trouver exactement le bon moment pour introduire un enfant à quelque chose de nouveau afin qu'il ait 

suffisamment de temps pour maîtriser quelque chose, mais qu'il soit également constamment mis au défi.  

  

Nous planifions et créons des environnements d'apprentissage positifs et des expériences dans lesquelles 

l'apprentissage et le développement de chaque enfant sont soutenus en utilisant le curriculum 

Émergent/Immersion Française et des matériaux qui ont été prouvés par la recherche comme étant efficaces 

pour les enfants de tous les groupes socio-économiques et culturels.  

  

We incorporate indoor and outdoor play, as well as active play, rest, and quiet time into the day, and give 

consideration to the individual needs of the children by allowing the children to manage a great deal of their 

day. Children can choose to move about the classroom carrying things or building things or sit quietly at a 

table moving intricate pieces. Children can choose to have a snack or a drink when they are hungry or 

thirsty; they do not have to wait for the whole group. In addition, we have a large, well equipped, outdoor 

playground that children access in groups twice each day.   

We foster ongoing and effective communication with parents through the Lilio App, ensuring a seamless 

and efficient way to stay informed about their child's progress and daily activities. Through Lilio, parents 

receive real-time updates, important announcements, and insights into their child’s experiences in the 

classroom.  

We encourage parents to use the app to address any concerns, share updates, or ask questions, ensuring 

a strong teacher-parent partnership. Additionally, we host whole-school events where families can 

connect, engage with educators, and exchange experiences with parents of older children, fostering a 

supportive and collaborative school community.  

We welcome resource consultants so that they can assist with the development and implementation of an 

Individualized Program Plan if required.   

  

We support our staff and others who interact with the children in relation to continuous professional learning 

by having them attend conferences and workshops throughout the year. We also meet at the end of August 

at which time all staff review and complete all necessary documentation required by ONTARIO 

REGULATION 137/15. At the beginning of each year, we set goals for our staff based on the feedback of 

staff evaluation sheets and we plan for how to support them in the achievement of those goals. We have a 

budget dedicated to Professional Development that any staff person can access depending on their needs. 

We have three Professional Development days set aside each year to attend conferences and/or to meet as 

a whole staff and in smaller groups to review our work and plan for improvements. We have two resource 

teacher program directors, one for Yoga and the other for Music. We have an open communication with 

parents to discuss ongoing issues or topics of particular interest.  
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We document and review the impact of the above strategies on the children and their families through 

observation, conversation, meetings, surveys, etc.    
 

Our Mission Statement    

At La Maison du Dodo Childcare Center, we are dedicated to empowering children by 

fostering confidence, independence, and a deep sense of security. Our unique approach, rooted in 

the Montessori philosophy, encourages children to explore, discover, and develop a lifelong love 

for learning.  

Language plays a critical role in early childhood development, shaping cognitive abilities, social 

interactions, and self-expression. Our immersive French program integrates language naturally 

into daily activities, providing children with the foundation to become effective communicators 

and global citizens. Through songs, stories, and interactive engagement, we cultivate a rich 

linguistic environment that nurtures curiosity and comprehension.  

Beyond academics, we instill core values that help shape compassionate and responsible 

individuals—love, nurturing, peace, friendship, and patience. Our holistic approach supports 

all aspects of development: cognitive, perceptual, social, emotional, linguistic, gross-motor, 

creative, and expressive growth.  

At La Maison du Dodo, we believe that every child is a capable and unique learner, and we are  

committed to guiding them on their journey of exploration and self-discovery.    

  
Programs  

 

Toddler Emergent/French Immersion Program (11-Month Program) 

At La Maison du Dodo, our Toddler Montessori Program is designed to nurture, guide, and support 

the natural development of each child in a richly prepared environment. Rooted in Montessori 

principles, our program fosters independence, confidence, and a love for learning, laying the 

foundation for a child’s lifelong growth.  

As a French immersion program, we incorporate language seamlessly into daily activities, 

providing children with an immersive linguistic experience. Through songs, storytelling, and 

interactive learning, toddlers build early language skills while developing cognitive and social 

emotional awareness. Under the caring guidance of Early Childhood Educators, children will 

engage in play-based, hands-on learning experiences, including:  

  Practical Life Skills – Encouraging independence and self-discipline through daily tasks such as 

self-care, cleaning, pouring, spooning, polishing, and practicing kindness and respect.  

  Sensorial Exploration – Engaging auditory, visual, and tactile senses through hands-on activities, 

enhancing perception and cognitive growth.  
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  Language Development – Expanding vocabulary and pre-reading skills through phonetic 

activities, sensorial exercises, and storytelling.  

  Mathematics – Introducing qualitative and quantitative concepts through manipulative materials 

that provide a concrete understanding of numbers.  

  Art & Creative Expression – Encouraging self-expression through various art materials, focusing 

on process-based creativity rather than the final product.  

  Music & Movement – Engaging toddlers in rhythmic songs, instrument play, and movement-

based activities that enhance coordination and joy for learning.  

At La Maison du Dodo, our holistic approach ensures that children develop not just 

academically but also socially and emotionally, equipping them with the skills and confidence 

to thrive.   

  

 

 

 

Preschool French Immersion/Montessori Program 

  

(11-month program; summer camp available at an additional cost)  

At La Maison du Dodo, our Preschool French Immersion/Montessori Program is designed to foster 

a child’s independence, curiosity, and love for learning. Rooted in Montessori philosophy, our 

program provides a carefully prepared environment where children engage in hands-on 

exploration, collaborative learning, and self-directed activities.  

Our French Immersion approach allows children to develop language skills naturally, integrating 

French into daily activities, songs, and interactions, helping them build fluency and confidence 

from an early age.  

A Montessori-prepared Environment 

Our classroom is designed to nurture independence, confidence, and cognitive growth by providing 

a space where children learn at their own pace. Each child is encouraged to explore materials suited 

to their developmental stage:  

● A three-year-old may be washing and sorting materials.  

● A four-year-old may be composing words and phrases using the movable alphabet.  

● A five-year-old may be mastering multiplication with specially designed Montessori beads.  

Through these hands-on, self-directed activities, children develop lifelong skills in problem 

solving, concentration, and independent thinking while strengthening their social, emotional, 

physical, and cognitive development.  
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Preschool Curriculum Overview 

  Practical Life – Fosters fine motor skills, independence, and care for the environment through 

hands-on tasks such as pouring, sorting, cleaning, and food preparation.  

  Sensorial Development – Activities help children refine their senses, enhance perception, and 

develop an awareness of patterns, textures, colors, and sounds.  

  Language & Literacy – Our phonetic-based approach builds reading and writing readiness, 

starting with songs, rhymes, and vocabulary building before progressing to sentence formation and 

storytelling.  

  Mathematics – Concrete, hands-on exercises introduce numbers, quantities, and basic 

operations, gradually leading to addition, subtraction, multiplication, and division through 

Montessori manipulatives.  

  Cultural Studies – Explores history, geography, botany, zoology, science, and technology, 

helping children develop an appreciation for the world around them.  

 
Extra-Curricular Enrichment 

  Arts – children explore colors, textures, and creative expression starting from the toddler stage.  

  Music – Our enriched music program introduces children to rhythm, beats, and musical 

instruments, along with vocal training. Children showcase their talents at concerts throughout the 

year.  

  Yoga & Mindfulness – Morning breathing exercises, meditation, and basic yoga postures help 

children develop focus, self-regulation, and inner calm.  

🗣 French Immersion – Circle time, starting with songs and rhymes before progressing to 

vocabulary, verbs, poems, and structured conversations as children gain confidence in the 

language.  

At La Maison du Dodo, our unique blend of Montessori principles and French Immersion 

ensures that children develop holistically—academically, socially, and emotionally—while 

fostering a lifelong love for learning in a nurturing, bilingual environment.  

Service Principles – La Maison du Dodo  

At La Maison du Dodo, our programs and services are guided by the following core principles, 

ensuring a nurturing, enriching, and child-centered learning environment:  

Involvement & Collaboration  
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We believe that children thrive when families are actively engaged in their learning journey. Our 

programs encourage family participation and open communication, ensuring that parents have a 

voice in decisions that impact their child’s early years. Through our Lilio App, we maintain a 

seamless connection between educators and families.  

Fostering Independence & Growth  

Rooted in Montessori principles, our programs are designed to build on each child’s unique 

strengths, fostering independence, self-confidence, and a love for lifelong learning. We provide an 

environment where children can explore, develop resilience, and embrace challenges as 

opportunities for growth.  

A Joyful & Nurturing Environment  

We recognize the importance of joy, laughter, and emotional security in a child’s early 

development. Our classrooms are thoughtfully prepared to create a warm, engaging, and 

stimulating atmosphere where children feel safe, confident, and inspired to learn.  

  

Expertise & Continuous Learning  

Our dedicated team of educators and specialists brings a wealth of knowledge and experience to 

our programs. We value ongoing professional development to ensure we provide the highest 

quality education, integrating Montessori and French Immersion approaches to meet each child’s 

developmental needs.  

Mindful Use of Resources  

We are committed to using our resources effectively and sustainably, ensuring that we provide 

high-quality education while being responsible stewards of our environment and community 

investments.  

Advocacy for Early Childhood Education  

We are dedicated to advocating for policies and initiatives that support high-quality early childhood 

education, ensuring that all children and their caregivers receive the resources, support, and 

recognition they deserve.  

At La Maison du Dodo, our mission is to empower children by providing a holistic, nurturing, 

and language-enriched learning experience that lays the foundation for their future success. 
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Philosophy – La Maison du Dodo  

At La Maison du Dodo, we believe that the early years are the foundation of lifelong learning. 

Our goal is to cultivate curious, confident, and compassionate learners who will grow into 

adults capable of making meaningful contributions to the world.  

Our unique French Bilingual Program blends French Immersion, Montessori principles, and 

best practices in Early Childhood Education to provide an enriching and holistic learning 

experience. This approach nurtures the whole child, ensuring their cognitive, social, emotional, 

and linguistic development while fostering a strong sense of belonging, well-being, engagement, 

and self-expression.  

A Bilingual Foundation for Lifelong Learning  

Through French Immersion, children are introduced to a second language naturally and 

organically, developing strong communication skills in both French and English. This early 

bilingualism enhances cognitive flexibility, problem-solving skills, and cultural awareness, 

preparing them for success in an increasingly global world.  

 

 

Montessori-Inspired Independence & Exploration  

Dr. Maria Montessori emphasized that children learn best when they are active participants in 

their own education. Our classrooms are carefully prepared environments where children 

engage in hands-on activities that foster independence, concentration, and problem-solving. 

With a multi-age classroom structure, younger children learn by observing older peers, while 

older children reinforce their understanding by guiding younger classmates—an approach that 

builds confidence and leadership skills.  

The Toddler Program: A Foundation for Growth  

In our Toddler Program, children are introduced to experiences that support emerging 

independence, autonomy, and self-confidence. Educators create a nurturing and stimulating 

environment designed to enhance sensory and cognitive development, laying the groundwork for 

lifelong learning. We emphasize both self-esteem and "other-esteem", teaching children not only 

to value themselves but also to empathize with and respect others.  

Social Development & Grace and Courtesy  

A core component of our philosophy is social-emotional learning. Inspired by Montessori's 

"Grace and Courtesy", we instill values of kindness, respect, and cooperation in every 

interaction. Research shows a strong correlation between positive social behaviors and academic 

success, and we foster both through structured and spontaneous social experiences.  
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Encouraging Curiosity, Creativity, and Academic Growth  

Our curriculum is child-centered, allowing children to explore language, math, science, and the 

arts at their own pace. We provide hands-on materials that transition from concrete to abstract 

concepts, ensuring deep understanding and mastery of skills. Children are encouraged to think 

independently, solve problems creatively, and develop a genuine love for learning.  

  

At La Maison du Dodo, we are committed to nurturing bilingual, well-rounded, and confident 

learners who are prepared not only for academic excellence but also for meaningful 

contributions to their communities and the world.   

 

 

Section 2: Morning and Afternoon Procedures  

School Hours – La Maison du Dodo  

La Maison du Dodo is open Monday to Friday from 7:30 AM to 5:30 PM. Our program schedules 

are as follows:  

Toddler & Casa Full-Time Program (18 months – 6 years)  

● Extended Care: 7:30 AM – 5:30 PM  

● Full Day: 8:30 AM – 4:30 PM (5 full days per week)  

● Half Day: 8:30 AM – 12:30 PM (5 full days per week)  

Preschool Part-Time Program (3 years – 6 years)  

● Extended Care: 7:30 AM – 5:30 PM  

● Full Day: 8:30 AM – 4:30 PM (5 full days per week)  

● Half Day: 8:30 AM – 12:30 PM (5 full days per week)  

Morning Arrival  

To ensure your child settles smoothly into the program and to maintain the continuity of the planned 

activities for all, please aim to have your child arrive at 8:30 a.m. We are unable to accommodate 

drop-offs before 8:30 a.m. (please refer to Extended Care hours for early drop-off options). If you 

anticipate arriving later than 9:00 a.m., kindly call and let us know your expected arrival time. 

Additionally, if your child is ill or will be absent for the day, please notify us as well.  
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Late arrivals can be disruptive to the class and can affect your child’s ability to settle into the 

routine. Consistency and routine are key to every child's development, and we greatly appreciate 

your cooperation in this matter.  

Upon arrival, please drop off your child at the designated area and proceed to leave the premises. 

To respect the learning environment and minimize disruptions, parents are kindly asked not to enter 

the classroom. If there is important information we need to know, please send us a message via the 

Lilio app or email us directly.  

We understand that separation can be challenging for both parents and children. If you ever need 

assistance with this process, please don’t hesitate to reach out to your child's teacher or the director.  

We're here to support you and your child.  

 

Dismissal  

To ensure the safety and well-being of all children, please notify staff in advance if your child will 

be picked up earlier or later than usual. Once you arrive at the school and your child greets you, 

your child becomes your responsibility.  

Children will only be released to their parents or legal guardians, unless otherwise specified. On 

the application form, parents will designate individuals who are authorized to pick up their child. 

The designated pick-up person must be at least 16 years old or otherwise approved by the parent 

in writing. Parents or legal guardians are the only individuals who can authorize someone else to 

pick up their child. This request must be made in writing or by phone to the admin/director and/or 

the child’s teachers.  

The school reserves the right to request photo identification from anyone picking up the 

child. We ask that you notify us in advance if someone other than the parent will be picking 

up your child. For security reasons, we will not release a child to someone, not listed in our 

emergency/pickup/drop off forms and  we do not recognize unless all necessary precautions 

have been taken.  

If at any time we determine that a parent, guardian, or authorized person is under the 

influence of drugs or alcohol, and their condition affects the safety and well-being of the child, 

we reserve the right not to release the child to that individual and may contact the police or 

child protective services for assistance as a precaution.  

Late Pick-Ups 

Please make every effort to arrive on time, as children can become anxious when their 

parents are late.  

It is important that you adhere to your agreed-upon pick-up time, as we schedule staff based on 

that information. While you may pick up your child earlier than usual, if you expect to be late, 
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please notify us in advance so we can make necessary staffing adjustments. Our late pick-up policy 

requires that two staff members remain with your child until they are picked up.  

Please be mindful that staff members have their own families and commitments. If they are 

required to stay late unexpectedly, it can disrupt their personal plans, cause them to miss transit 

connections, and impact their own childcare arrangements.  

Parents who are late will be charged a late fee: $12.00 for the first 10 minutes, and an additional 

$4.00 per minute thereafter, depending on the terms outlined in your signed contract. The late fee 

is paid directly to the staff members who have stayed with your child.  

    

Late Fee Schedule:  

● 4:30 p.m. – 4:40 p.m.: $12.00  

● 4:40 p.m. onwards: $4.00 per minute  

● 5:30 p.m. – 5:40 p.m.: $12.00  

● 5:40 p.m. onwards: $4.00 per minute  

If you are more than 15 minutes late and we have not received any communication from you, 

we will contact your emergency contact to arrange for assistance. In the event that we cannot 

reach anyone and we have had no contact with you, we are required to inform the Children’s 

Aid Society for the child’s safety.  

School Closures and Holidays  

Please see the school’s calendar for all school closures and holidays.  

Emergency Evacuation and Relocation Plan 

At La Maison du Dodo, fire drills are conducted monthly, and the evacuation plan is posted in 

every room of the center. All staff members are trained and familiar with these procedures. In the 

event of an evacuation, the Director or a designated staff member will be the last to exit the building 

to ensure all children and staff have safely left.  

Our designated gathering point during fire drills and minor evacuations is located at the rear of 

the building, near the parking lot. However, in the event that a full evacuation is necessary and 

the building is deemed unsafe for occupancy, we have been granted permission to relocate to our 

designated emergency evacuation site:  

Maria A. Shchuka Library – 1745 Eglinton Avenue West  

This location will serve as our temporary shelter until it is safe to return to the center or 

children are picked up.  
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Other Emergencies 

We have comprehensive procedures in place to respond to various emergencies, including medical 

incidents, snow/ice storms, utility disruptions, hazardous materials, suspicious packages, and 

difficult or impaired individuals. Staff roles and responsibilities in these situations are reviewed 

and updated annually.   

A copy of our Emergency Response Plan is available in the office should you wish to review it.  

In the event of any emergency, parents will be notified via phone and/or email with information 

regarding the situation, pick-up instructions, and the location of their child.  

 

 

Section 3: Everyday Life at La Maison du Dodo Childcare 

center  

Starting School  

As early childhood educators and professionals with years of experience, we understand that 

starting school is a significant transition—for both the child and the parent. Please trust that we are 

here to support your family through this process with compassion, care, and professionalism. We 

genuinely value your child’s well-being and development, and we approach every day with that 

commitment in mind.  

Your child’s teacher will be happy to offer specific suggestions to help ensure the smoothest 

possible transition, tailored to your child’s age and previous childcare experience. We encourage 

you to take a moment to connect with the teacher directly.  

It’s completely normal for children to express emotions during this period. Some may cry at 

dropoff, others may show resistance after a few days, and some may adjust with ease at first and 

then express hesitation later on. All of these responses are natural and part of the adjustment 

process.  

Please remember that often the hardest moment for your child is the moment of separation. While 

it may be difficult to walk away when your child is crying, lingering too long can increase their 

anxiety. A warm, confident goodbye sends the message that you trust the environment and the 

people caring for them—this is incredibly reassuring for your child. Your energy helps set the tone 

for their success.  

Also, it’s common for children to catch colds or viruses when starting in a new group setting— 

this is part of how their immune systems grow stronger. Similarly, outdoor play is an essential part 

of our day. As per Ministry guidelines, we go outside daily for fresh air and gross motor 
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development, unless temperatures drop below -16°C or the conditions are unsafe. We never stay 

out for long in cold weather, and your child’s comfort and safety are always a priority.  

Please be assured that if your child is upset at drop-off, we are quick to engage them in play or 

comforting routines, and most children settle within a few minutes. You are always welcome to 

send us a message on Lilio or call us for an update, and if your child continues to have difficulty, 

we will absolutely reach out to you.  

We are here for you and your child every step of the way, and we thank you for trusting us during 

this important time in your child’s growth.  

    

Clothing  

Clothing plays an important role in your child's comfort, confidence, and participation in school 

activities. Choosing practical, comfortable, and weather-appropriate clothing helps support your 

child’s independence and enjoyment throughout the day.  

At the time of enrollment and before your child begins school, we send an “Essentials for Your 

Child” email outlining what your child will need to bring. We also provide ongoing reminders via 

our Lilio app, or directly at drop-off and pick-up, for items that need refilling or replacing—such 

as diapers, wipes, and extra clothing.  

While we will do our part to help keep track of these items, we kindly ask that parents regularly 

check the clothing and footwear provided to ensure they still fit and are seasonally appropriate. 

Your child’s homeroom teacher will also monitor these items and will provide reminders as 

needed.  

Please also refer to the school calendar for special clothing-related days throughout the year, such 

as Pink Shirt Day and other themed days, where children are encouraged to wear specific colours 

or clothing.  

Extra Clothing  

Children should always have a full set of seasonal spare clothes (that fit) in their cubby. This 

includes a shirt, pants, underwear, and socks. Any wet or soiled items will be rinsed and placed in 

a plastic bag in the cubby for you to take home.  

Labelling  

All clothing and personal items must be clearly labelled with your child’s name. Adding a small 

symbol (like a star or flower) next to their name can help younger children identify their belongings 

more easily.  

Outdoor Wear  

For your child’s safety and comfort, please ensure they have appropriate outdoor gear for every 

season:  
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● Winter: Coat, waterproof mittens, hat, snow pants, boots, and a neck warmer (no scarves, 

for safety reasons)  

● Spring/Summer: Hat, sunscreen, and insect repellent (with signed permission forms)  

● Rainy Days: Raincoat and boots  

We go outside daily unless weather conditions are unsafe (e.g. extreme cold or heavy rain), so 

please ensure your child is dressed accordingly. We only have a limited supply of emergency 

clothing in the lost and found.  

In our efforts to provide an atmosphere of peacefulness for the children, please refrain from 

sending your child to school in clothing that reflects fantasy or violent characters such as The 

Hulk, martial arts, wrestling, superheroes, Power Rangers, Star Wars, etc. We feel that allowing 

children to wear these clothes leads them to engage in play that is violent and often sexist. In 

turn, this undermines the values we teach- kindness, peaceful conflict resolution, empathy. It is 

really upsetting to our staff to see children pretending to hurt people. We want to teach them that 

violence is unacceptable. You can help us by limiting the amount of violence and fantasy related 

themes your child is exposed to at home. Avoid buying toys that suggest the possibility of power 

and violence, ask adults who might give your child toys to steer away from these items, and let 

relatives and friends know that you are taking a position against merchandise-oriented child's 

play. Working together we can foster a healthy and peaceful environment that will enable 

children to learn how to gain control over their own behavior, to adapt to the demands of life 

and to appreciate the rights and needs of others. We appreciate your cooperation in this matter.  

  

Jewellery  

 Jewellery can become an unnecessary distraction in the classroom. Necklaces are often placed in 

the mouth, taken off, or traded with other children. Bracelets and rings may scratch our wooden 

tables and learning materials, and items can easily be broken or lost—sometimes leading to tears.  

We kindly ask that jewellery be kept to a minimum. If an item continues to disrupt learning or play, 

the teacher will help the child place it in their cubby for safekeeping.  

Naps and Rest  

All children at the school are provided with a comfortable cot, along with calm, ambient 

conditions during nap time. This essential rest period helps children recharge and stay 

engaged throughout the day.  

All bedding is provided and laundered by the school. Parents are asked to supply a labelled blanket 

for their child.  

However, all children are provided the opportunity to rest in a calm and peaceful environment each 

day, we cannot force a child to sleep, we also cannot prevent a tired child from falling asleep. Rest 

is essential for healthy development, and each child’s individual needs are respected.  
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Children who do not fall asleep are encouraged to participate in quiet time. During this period, they 

must remain calm, quiet, and lying down on their cot. They may look at a book or engage in other 

restful, non-disruptive activities under the supervision of their teacher.  

This approach ensures that all children can benefit from a restorative break, while respecting the 

needs of both those who sleep and those who prefer to rest quietly.  

Food and Nutrition  

Good nutrition is a vital part of your child’s growth, development, and overall experience at school. 

Our meals are freshly prepared daily by our in-house chef, following guidelines set by the Child 

Care and Early Years Act, 2014. We prioritize whole foods and avoid processed items or those high 

in sugar and salt.  

We serve breakfast, lunch, and an afternoon snack, as outlined on our posted weekly menu, on  

Lilio and classrooms. Any changes to the menu will be clearly noted. Children are welcome to 

have additional servings during meals, and no child is ever denied food. A hungry child cannot 

fully engage in the day’s activities, and we strive to meet their needs. If there are specific dietary 

or weight-related concerns, we request a note from the child’s doctor outlining any required 

modifications.  

Flexible Eating Times  

 

While we have structured meals, food is made available throughout the day to any child who is 

hungry. For example, snacks in the preschool classrooms are often self-serve, allowing children to 

eat based on their own rhythm and hunger cues, without interrupting their work. In the toddler 

classrooms, snacks are teacher-assisted and offered at scheduled times.  

Drinks such as water and fruit-infused water are also available all day.  

Outside Food  

We strongly discourage bringing food from home, as this can present allergy risks and disrupt our 

food program. However, if your child has a specific dietary need or restriction, please make 

arrangements with us in advance. Any food brought must be properly labelled and approved 

by the staff prior to the day of attendance.  

Birthdays & Celebrations  

We love to celebrate birthdays! As part of our celebration, we provide a mini cake or muffin for 

the birthday child. If you would like to contribute, we encourage you to bring fresh fruits for the 

class to share. Alternatively, you may bring a nut-free cake, but we ask that you notify us in 

advance to ensure it meets our food safety guidelines and accommodates all allergies.  
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Peanut allergies are usually severe and can be fatal. If an allergic child is exposed to even the 

smallest trace of peanut product, it could trigger a violent reaction. Although it is our policy to not 

knowingly use any foods that may contain peanut products, we also ask for your cooperation to 

help make our environment peanut free. This means not sending any foods from your home for 

snack, or after school treats, that may contain peanut products.  

Food Restrictions  

All permanent and temporary food restrictions are updated regularly and clearly posted in both the 

classrooms and kitchen area to ensure the safety of all children. Please notify your child’s teacher 

promptly of any changes or updates to dietary needs as they arise.  

Field Trips  

If we go on a planned excursion, we will provide you with detailed information regarding the trip 

and ask you to sign a special permission form. Every outing taken by the toddler/preschooler will 

be treated as a field trip and parental consent will be required every time.  

  

Birthdays  

At La Maison du Dodo, we celebrate each child’s special day in a unique and meaningful way. 

While we warmly invite parents to join us in celebrating their child’s birthday in the classroom, 

we understand that everyone has busy schedules, so your presence is not required. If attending is 

not possible, you’re welcome to share a PowerPoint presentation or send photos, and we’ll make 

sure to honor the day in a way that is special and reflective of your child’s life.  

In our preschool environment, the celebration includes a circle where we set up the months of the 

year around a candle, symbolizing the sun. The teacher introduces the child, and then a parent has 

the opportunity to share a few words about their child’s birth and milestones from the first year. A 

photo for each year of the child’s life is a wonderful addition. This celebration is about honoring 

your child’s life and unique traits, rather than focusing on presents or food treats. We understand 

that a family or friends’ party may be planned outside of school, and our focus is to mark this 

special occasion in a meaningful, classroom-based way.  

For families planning a party outside of school, we encourage you to invite the whole class to help 

avoid any hurt feelings. If it’s not possible to invite everyone, please consider sending invitations 

privately by mailing them or placing them discreetly in cubbies. Please note that birthday parties 

will not be discussed in the classroom.  

Thank you for your cooperation and support in making every child’s birthday celebration as special 

as they are!  

Celebrations and Holidays  

As a multicultural country, Canada offers a rich tapestry of traditions and holidays. At La Maison 

du Dodo, we believe that understanding and appreciating different cultures is an essential part of 

a child’s education. While we cannot celebrate every holiday, we strive to introduce children to a 
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variety of celebrations, such as Kwanzaa, Ramadan, Passover, Vaisakhi, Diwali, Christmas, 

Chinese New Year, and Easter, among others.  

In early childhood, participation in these celebrations is not mandatory; however, we prepare the 

children by emphasizing the values of inclusion, equity, and respect for all cultures and beliefs. We 

aim to foster an environment where children can appreciate the diversity around them and 

understand that our differences make us unique. We teach them that living in Canada means being 

part of a multicultural society, where every tradition and belief is valued.  

Our focus is on the cultural and educational aspects of these holidays. For example, we may 

introduce activities such as Easter egg hunts, Christmas celebrations, or learning about culture 

specific foods, dances, and songs. These experiences enrich the children’s understanding of the 

world and promote respect for others.  

Thank you for supporting our approach to celebrating diversity in a way that honors all families 

within our community.  

Sharing 

  
Children often want to bring to school items to share with their class. We would like to share with 

you some thoughts on this aspect of our unique program. We encourage children to bring books as 

well as geography-related items to share with others during group times. Souvenirs from family 

trips, dolls from other countries, photographs, stamps and currency from other areas can all be 

enjoyed within the framework of daily lessons and are welcome. Please leave toys at home.  

  

There are 2 steps to sharing:  

● Verbal sharing while sitting in the security of the group  

● Verbal sharing with a visual aid in front of the group  

 Verbal Sharing  

  

Primarily, sharing is verbal. A child in the group will offer information about some place she went 

to, or something she did.   

  

The two-fold purpose of sharing at the 3–6-year-old level is:  

● Sharing serves as an early preparation to give a formal presentation in front of a group.  

● Sharing enriches the children's knowledge of the world and life around them.  

  

The younger child in the group may be able to sit in the gathering and share verbally. This child 

maintains eye contact with the teacher and the group listens. The speaker is the focus of attention 

only in the auditory sense. It would be overwhelming at this stage for the child to stand in front of 

the group and be the center of everyone's visual attention. Since the child is in a self-conscious 

state, she is both physically and psychologically uncomfortable and will likely forget what she has 

intended to say.  

    

Visual Aids  
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The second step in sharing is also verbal but is accompanied by a visual aid. This step requires a 

learning experience between the parent (and another adult) and the child. For the group to benefit, 

and the sharing child to succeed, the teacher needs some written information about the object. 

Information can include who, what, where, when and why.  

  

This sharing should contribute to the enrichment of the children's vocabulary. They love and 

internalize words such as sedimentary, deciduous, bi-valve, amphibious, organic, triangular, 

olfactory, European, etc. Please include any of these you know or can find out.  

  

You can write a note of up to 5 points that have been investigated and discussed with your child. 

This written information will enable the teacher to help the child share successfully. Notes are not 

necessary for sharing books. Please label all objects with your child's name.  

  

Examples of appropriate sharing are:  

  

● Nature objects (shells, rocks, pinecones, etc.)  

● Cultural items from other regions  

● Things the child has made independently   

● Books about real life (Books about talking animals, cartoon characters, fantasy and fairy 

tales are more appropriate to the child's conceptual abilities after age six.  

  

Characteristically, these shared items should be large enough to be visibly seen by a large group. 

Occasionally, if there are many items brought in one day, some may be held over.  

Our goal is not to limit the frequency of sharing for a child in this sensitive period. Rather, we wish 

to elevate the calibre of both the experience and the knowledge gained. We hope you enjoy this 

new level of exploration and discovery with your child.  

  

Toys  

We kindly ask that toys remain at home. They can easily be lost or damaged and often distract from 

the carefully prepared environment in our classroom.  

At this stage, young children are still developing the social skills needed to share personal 

belongings. In our classroom, the materials are considered community property, and each child is 

taught the procedure for taking turns with them. This helps foster a sense of cooperation and respect 

for shared resources.  

The materials in our classroom are thoughtfully selected to support a wide range of developmental 

needs. Your child is surrounded by a rich variety of tools and experiences designed to inspire, 

challenge, soothe, and engage them in meaningful ways.  

While we discourage bringing toys from home, we understand that some children have special 

comfort items, such as a stuffed animal or security blanket, that provide reassurance. If your child 

has such an item, we are happy to allow it to be available when needed, so they can feel secure and 

comfortable during their day.  
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Thank you for your understanding and support in maintaining a focused and enriching classroom 

environment.  

We cannot be responsible for items brought from home.  

  

We do not permit guns or any other weapon play at school and we ask that parents not allow 

children to bring this type of toy into our building  

  

Missing Items  

 

Occasionally a child may bring items home from school. Please return these at once in a quiet and 

non-accusative manner. Removing class material is often a way for the child to bring school home 

with him/her/they and is never considered stealing at this age.  

  

You might say, “This belongs at school; you may return it tomorrow,” or “The children need this 

to do their work; we need to take it back.” Any small item that you may find in your child's pockets, 

regardless of how insignificant it seems, should be returned to school.  

  

Respect for the Prepared Environment  

 

Integral to your child's education at La Maison du Dodo Childcare center is showing respect for 

the prepared classroom environment. Staff and children both take great pride in the quality and 

care of their classroom materials. Children are charged with the responsibility, as members of their 

community, to restore their environment after each activity and at the end of each day. Teachers 

spend much time at the close of each day preparing the classroom so that the first child, at the first 

moment of the next day has their full attention. They are not distracted by having to return items 

to shelves or rearranging furniture.  

  

Please remind your child not to "play" with materials when you pick them up at the end of the day. 

The classroom has been prepared for the next day and as such, should not be disturbed. Also, if 

you are entering the classroom with an infant or toddler, please be aware that many items are small 

and fragile.    

 

 

Section 4: Student Health at La Maison du Dodo Childcare 

Centre  

 Immunizations  

 

In accordance with Ontario regulations, all children attending La Maison du Dodo Childcare 

Centre must be immunized against diseases at the appropriate ages, as recommended by the 

Canadian Pediatric Society. Immunizations must be completed and up to date prior to your child’s 

first day of attendance.  
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A medical examination and immunization records are required to ensure compliance with 

provincial health standards. It is the parent's responsibility to provide us with updated 

immunization records in a timely manner. Once your child’s immunizations are completed, 

you can email the updated records directly to us.  

If your child is not immunized due to religious, personal, or medical reasons, you must provide an 

affidavit outlining the exemption.  

We appreciate your cooperation in helping us maintain a safe and healthy environment for all 

children in our care.  

  

When Your Child is sick  

  

Parents are kindly asked to notify the school (through Lilio messaging or by calling the school) if 

their child will be absent. If your child is feeling unwell, please refrain from bringing them to 

school, as the program may be too demanding for a sick child.  

To help prevent the spread of illness, your child should not attend school if, in the past 24 hours, 

they have had a fever above 37.8°C, diarrhea, vomiting, or if they have colored nasal mucus. If 

your child becomes ill while at school, they will be temporarily cared for, and you will be contacted 

immediately. We ask that you pick up your child as soon as possible.  

Please note that administering medication to suppress symptoms and sending your child to school 

is not allowed. Children must be symptom-free (without medication) for at least 24 hours before 

returning to school.  

We appreciate your cooperation in keeping our community healthy and ensuring that children have 

the rest they need to recover.  

If Your Child Becomes sick at School  

If the Director or designated staff member/Homeroom educator/teacher determines that a child is 

too ill to remain in the classroom or develops symptoms while at school, the child will be comforted 

and temporarily isolated in the office. Staff will then contact the parents to discuss arrangements 

for picking up the child. Every effort will be made to ensure your child is soothed and, with your 

consent, may be given medication if necessary.  

Please note that decisions about whether a child needs to be sent home are based on both their 

behavior and symptoms and are made on a case-by-case basis. For example, children with a low-

grade fever who are still happy and eating well may remain at school, while children who have no 

fever but are lethargic and lack appetite may need to be sent home.  

If your child becomes ill while at school, the teacher will document their observations and actions. 

You will be asked to sign this record when you pick up your child.  
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Emergency Care  

All our full-time faculty and staff are trained in first aid and CPR to ensure the safety and wellbeing 

of your child.  

In the event of a medical emergency requiring immediate attention, we will seek prompt medical 

care for your child. To ensure we can respond quickly, please keep your emergency contact 

information up to date in the office. It is essential that we are able to reach you or an authorized 

emergency contact at all times during the school day.  

  

Infectious Diseases  

 

In accordance with the Toronto Region Health Department, all cases of infectious diseases will be 

reported and recorded.  

  

Parents will be notified immediately of any outbreaks of illness through Fact Sheets on the illness, 

and verbal and written communication.  

  

  

    

Medication  

Upon admission to La Maison du Dodo, a medical history form signed by your child’s doctor is 

required. Staff members are not permitted to administer over-the-counter medication unless we 

have received a signed form from your doctor specifically authorizing the use of 

nonprescription medication (e.g., Children’s Advil or Tylenol to reduce fever). If your child 

has a temperature, verbal confirmation from the doctor or parent, either by phone or email, is 

required before any medication can be administered. Please note that permission for over-the-

counter medication must be updated annually.  

If your child is prescribed medication by a doctor, it is important that you inform the Director or 

designee. The Director or designee will designate one teacher in your child’s room to be 

responsible for administering the medication. Only this teacher will give the medication to your 

child. You will be asked to complete a ‘Permission to Administer Medication’ form, indicating 

the dosage and timing of the medication, and the form must be signed by the parent.  

For safety and proper administration, all medication must be provided in its original 

container as supplied by the pharmacist. In the case of emergency medication (e.g., 

epinephrine (EpiPen) for an anaphylactic reaction), you will need to provide a doctor’s note, 

along with one (or two, if required) sealed and unexpired set(s) of the medication (e.g., 

epinephrine (EpiPen) auto-injector).  



 

26  
  

La Maison Du Dodo – Tel 416 656 5555. www.lamaisondudodo.ca . Email: admin@lamaisondudodo.ca  

  

  
Medical Resource  

  

The medical resource guide that we use for information to help us meet the health needs of children 

in our care is: Wee Care manual- A Guide to Promote the Physical Health, Safety and Emotional 

Well-Being of Children in Child Care Centers and Family Day Care Homes.   

  

This book is located in the Director's office for use by the staff and parents.  

    

  

Section 5: Parents and the School 

  
Communication between Home and School  

At La Maison du Dodo, we strongly encourage open communication between the school, parents, 

and children. The success of our school relies on the ability to establish effective communication 

as the central part of our community.  

We ask that you inform us of any significant events such as illnesses, upcoming trips, 

separations, or deaths in the family. These changes can impact your child's behavior at school, 

and it is helpful for the staff to be aware of any factors that might affect your child’s well-being. 

Please be assured that all such information will be kept confidential.  

If you wish to discuss any school-related topics with your child’s teacher, you may request a phone 

call, Zoom meeting, or communicate via Lilio messaging. Please email the school administration, 

the center supervisor, or the director to arrange a time that works for you. Keep in mind that staff 

are often engaged with the children in the classroom and may not be able to take calls during the 

day unless it’s an emergency. Non-urgent matters should be addressed outside of school hours.  

Thank you for your understanding and for helping us maintain a strong line of communication.  

  

  

Safe Arrival and Dismissal Policy and Procedures  

  

Purpose   

This policy and the procedures within help support the safe arrival and dismissal of children 

receiving care. This policy is intended to fulfill the obligations set out under Ontario Regulation 

137/15 for policies and procedures regarding the safe arrival and dismissal of children in care.  
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Policy  

  

General 

● La Maison du Dodo childcare center will ensure that any child receiving childcare at the 

childcare centre is only released to the child’s parent/guardian or an individual that the 

parent/guardian has provided written authorization to the childcare centre.  

● La Maison du Dodo Childcare Centre will only dismiss children into the care of their 

parent/guardian or another authorized individual.  The centre will not release any children from 

care without supervision.   

● Where a child does not arrive in care as expected or is not picked up as expected, staff must 

follow the safe arrival and dismissal procedures set out below.  
  

Where a child has NOT arrived in care as expected 

 

1. Where a child does not arrive at the childcare centre and the parent/guardian has not 

communicated a change in drop-off (e.g., left a voice message or advised the closing staff 

at pick-up), the staff in the classroom must:  

o inform the teacher/admin and they must commence contacting the child’s 

parent/guardian no later than 10.00 a.m.     

o The teacher/admin should try to contact the parents three times (phone, message, 

voicemail)  

o In case parent or emergency contact is not reachable, the following step will be 

taken (1) To contact the supervisor, (2) Inform police to follow up. (3) Document 

all the steps in the child record book absence from care (e.g., centre supervisor, 

licensee, police, etc.)  

  

2. Once the child’s absence has been confirmed, program staff shall document the child’s 

absence on the attendance record and any additional information about the child’s absence 

in the daily written record.  

  

Releasing a child from care 

  

1. The staff who is supervising the child at the time of pick-up shall only release the child to 

the child’s parent/guardian or individual that the parent/guardian has provided written 

authorization that the childcare may release the child to.  Where the staff does not know 

the individual picking up the child (i.e., parent/guardian or authorized individual), o 

confirm with another staff member that the individual picking up is the child’s 

parent/guardian/authorized individual.  

o where the above is not possible, ask the parent/guardian/authorized individual for 

photo identification and confirm the individual’s information against the 

parent/guardian/authorized individual’s name on the child’s file or written 

authorization.  
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Where a child has NOT been picked up as expected (BEFORE Centre closes) 
  

Where a parent/guardian has previously communicated with the staff a specific time or 

time frame that their child is to be picked up from care and the child has not been picked 

up 5.30 the staff shall contact the parent/guardian by phone call and advise that the child is 

still in care and has not been picked up.    

o Where the staff is unable to reach the parent/guardian, staff must call again and 

leave a message. Where the individual picking up the child is an authorized 

individual and their contact information is available, the staff shall proceed with 

contacting the individual to confirm pick-up as per the parent/guardian’s 

instructions or leave a voice message to contact the centre.  

o Where the staff has not heard back from the parent/guardian or authorized 

individual who was to pick up the child the staff shall contact emergency contact, 

wait until program closes and refer to procedures below “where a child has not been 

picked up and the centre is closed”   

 

 

 

 

  

Where a child has NOT been picked up AND the Centre is CLOSED 

1. Where a parent/guardian or authorized individual who was supposed to pick up a child 

from care and has not arrived by 5.30 pm, staff shall ensure that the child is given a snack 

and activity, while they await their pick-up.    

2. One staff shall stay with the child, while a second staff proceeds with calling the 

parent/guardian to advise that the child is still in care and inquire their pick-up time.  In the 

case where the person picking up the child is an authorized individual; the staff shall contact 

the authorised individual responsible for pick-up if unable to reach the parent/guardian.    

3. If the staff is unable to reach the parent/guardian or authorized individual who was 

responsible for picking up the child, the staff shall contact any other authorised individual 

listed on the child’s file  

4. Where the staff is unable to reach the parent/guardian or any other authorized individual 

listed on the child’s file (e.g., the emergency contacts) by ,6.00 the staff shall proceed with 

contacting the local Children’s Aid Society (CAS) 416-924-4646 / 1-866-527-0833    Staff 

shall follow the CAS’s direction with respect to next steps.   

  

  

Parent Issues and Concerns Policy and Procedures  

  

General 

  

Parents/guardians are encouraged to take an active role in our childcare centre and regularly discuss 

what their child(ren) are experiencing with our program. As supported by our program statement, 
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we support positive and responsive interactions among the children, parents/guardians, childcare 

providers and staff, and foster the engagement of and ongoing communication with 

parents/guardians about the program and their children. Our staff are available to engage 

parents/guardians in conversations and support a positive experience during every interaction.   

All issues and concerns raised by parents/guardians are taken seriously by management and will 

be addressed. Every effort will be made to address and resolve issues and concerns to the 

satisfaction of all parties and as quickly as possible.  

Issues/concerns may be brought forward verbally or in writing (communication book, email). 

Responses and outcomes will be provided verbally, or in writing upon request. The level of detail 

provided to the parent/guardian will respect and maintain the confidentiality of all parties involved. 

An initial response to an issue or concern will be provided to parents/guardians within two business 

day(s). The person who raised the issue/concern will be kept informed throughout the resolution  

process.  

Investigations of issues and concerns will be fair, impartial and respectful to parties involved.   

  

Confidentiality 
  

Every issue and concern will be treated confidentially, and every effort will be made to protect the 

privacy of parents/guardians, children, staff, students and volunteers, except when information 

must be disclosed for legal reasons (e.g. to the Ministry of Education, College of Early Childhood 

Educators, law enforcement authorities or a Children’s Aid Society).   

  

Conduct 

  

Our centre maintains high standards for positive interaction, communication and role-modeling for 

children. Harassment and discrimination will therefore not be tolerated from any party. If at any 

point a parent/guardian, provider or staff feels uncomfortable, threatened, abused or belittled, they 

may immediately end the conversation and report the situation to the supervisor and/or Director.  

  

Concerns about the Suspected Abuse or Neglect of a child 

  

Everyone, including members of the public and professionals who work closely with children, is 

required by law to report suspected cases of child abuse or neglect. If a parent/guardian expresses 

concerns that a child is being abused or neglected, the parent will be advised to contact the local 

Children’s Aid Society (CAS) directly.   

  

Persons who become aware of such concerns are also responsible for reporting this information to 

CAS as per the “Duty to Report” requirement under the Child and Family Services Act. For more 

information, visit  

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx  

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
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Procedures 

  

Nature of Issue or  

Concern  

Steps for Parent and/or Guardian to 

Report Issue/Concern:  

Steps for Staff and/or Licensee in 

responding to issue/concern:  

Program  Room- 

Related  

E.g.: schedule, sleep 

arrangements, toilet  

training, indoor/outdoor 

program activities, 

feeding arrangements, 

etc.  

  

  

Raise the issue or concern to  

- the classroom staff directly 

or  

- the supervisor or licensee.  

- Address the issue/concern at the time it 

is raised   

or  

- arrange for a meeting with the 

parent/guardian within 2-3 business 

days.  

Document the issues/concerns in detail. 

Documentation should include:  

- the date and time the issue/concern was 

received.  

- the name of the person who received 

the issue/concern.  

- the name of the person reporting the 

issue/concern.  

- the details of the issue/concern; and  

- any steps taken to resolve the 

issue/concern and/or information given 

to the parent/guardian regarding next 

steps or referral.  

Provide contact information for the 

appropriate person if the person being 

notified is unable to address the matter.  

Ensure the investigation of the 

issue/concern is initiated by the appropriate 

party within 34 business days or as soon as 

reasonably possible thereafter. Document 

reasons for delays in writing.  

Provide a resolution or outcome to the 

parent(s)/guardian(s) who raised the 

issue/concern.  

General, Centre- or 

Operations- 

Related  

E.g: childcare fees, 

hours of operation, 

staffing, waiting lists, 

menus, etc.  

Raise the issue or concern to  

-  the supervisor or 

licensee.  

Staff-,  Duty  

parent-, Supervisor-, 

and/or 

 LicenseeRelate

d  

Raise the issue or concern 

to -  the individual 

directly or  

-  the supervisor or licensee.  

  

All issues or concerns about the 

conduct of staff, duty parents, etc. that 

puts a child’s health, safety and well-

being at risk should be reported to the 

supervisor as soon as 

parents/guardians become aware of 

the situation.  
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Student-  /  

Volunteer-Related  

  

Raise the issue or concern to  

- the staff responsible for 

supervising the volunteer or 

student  

or  

- the supervisor and/or licensee.  

All issues or concerns about the 

conduct of students and/or volunteers 

that puts a child’s health, safety and 

well-being at risk should be reported 

to the supervisor as soon as 

parents/guardians become aware of 

the situation.  

 

  

 
Escalation of Issues or Concerns: 

 

Where parents/guardians are not satisfied with the response or outcome of an issue or concern, 

they may escalate the issue or concern verbally or in writing to the Director of the Centre.  

  

Issues/concerns related to compliance with requirements set out in the Child Care and Early Years 

Act., 2014 and Ontario Regulation 137/15 should be reported to the Ministry of Education’s Child 

Care Quality Assurance and Licensing Branch.  

  

Issues/concerns may also be reported to other relevant regulatory bodies (e.g. local public health 

department, police department, Ministry of Environment, Ministry of Labour, fire department, 

College of Early Childhood Educators, Ontario College of Teachers, College of Social Workers 

etc.) where appropriate.  

  

Contacts   

 

Admin    : admin@lamaisondudodo.ca  

  

Supervisor/Director: Mrs. Vanesha C Khadaroo   

  

Tel 416 656 5555 /742 688 4842  

email madamek@lamaisondudodo.ca   

  

Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or 

childcare_ontario@ontario.ca  
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Confidentiality  

  

The staff has signed a Pledge of Confidentiality, a serious undertaking that obliges all employees 

to maintain strict confidentiality of any information pertaining to children, parents, staff and 

all other matters relating to the affairs and activities of La Maison du Dodo childcare center. 

Please do not ask the staff to compromise their employment by asking questions about children 

other than your own or for personal information concerning current or former staff members. If 

you have concerns or questions regarding La Maison du Dodo childcare center policies, staff etc., 

please address them directly to the Director.  

  

This Pledge extends to outside the school.   

Please note that, to maintain a professional and safe environment for everyone, the staff of 

La Maison du Dodo childcare center is not permitted to develop personal relationships with 

parents outside of school activities. This means that parents cannot approach the staff for 

babysitting or any similar activities outside of school without prior approval from the 

Directors/centre Supervisor.  

  

Childcare Conference Format  

Conferences/Parent-teacher interviews offer a valuable opportunity for meaningful dialogue 

between you and your child’s teacher. In order to make the most of this experience, we invite you 

to participate in our two-part process: Observation and Conference.  

Observing Montessori/Emergent Classrooms in Action 

Before scheduling a winter conference, we encourage parents to observe their child in the 

classroom setting. To participate in the observation, a form will be sent out in advance. Please 

complete and return it if you wish to take part. Observation time slots will be shared via sign-up 

sheets, and we will notify you when they are available.  

Observing your child during a regular class routine offers a powerful glimpse into their growth, 

independence, and interaction with the environment. To minimize distraction, we ask that you 

remain seated in the designated visitor’s chair and avoid drawing attention to yourself.  

Please note that it may be challenging for your child to balance their emotional attachment to you 

with their classroom independence. Quiet, respectful observation supports their focus and 

confidence.  

You are welcome to schedule additional observations throughout the year. Please reach out to your 

child’s teacher in advance to coordinate a suitable time, as unscheduled drop-ins may not allow for 

conversation.  
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Observation Guidelines 

● Plan to stay between 30–45 minutes.  

● Remain seated in the visitor’s chair at all times.  

● Avoid initiating interaction with the children.  

● If a child introduces themselves, respond kindly and softly, but keep conversations brief.  

● Use a quiet voice at all times.  

● Exit the classroom quietly at the end of your visit.  

● Take in the overall classroom dynamic, not just your child.  

What to look for during your observation? 

● How children respond to the classroom environment, materials, and peers.  

● The level of independence in choosing and initiating activities.  

● The balance between teacher-led and child-initiated activities.  

● Your child's concentration and engagement in their work.  

● How children recover focus after being distracted.  

● Group versus individual activities.  

● Interactions among children—cooperation, kindness, teamwork.  

● How lessons are delivered and the variety of children’s reactions to them.  

We encourage you to jot down any questions or observations during your visit. You’ll have a 

chance to discuss these with your child’s teacher during the conference.  

When speaking with your child afterward, try to highlight positive observations:  

● “I saw you working really hard on your puzzle today.”  

● “You helped a friend tie their apron—that was kind!”  

● “You were so focused when you were painting.”  

● “I noticed you cleaned up your area when you were done.”  

 Please Note:  

In the early weeks of the school year, especially for younger children, we ask parents to refrain 

from visiting the classroom to allow students time to adjust to their new routines and environment.  

We look forward to partnering with you during this process to support your child’s growth and 

development.  
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Parent-Teacher Conferences/Interviews 

Parent-Teacher Conferences are an essential part of our ongoing collaboration to support your 

child's development. Conferences are scheduled after the observation period has been 

completed and are approximately 30 minutes in length. These meetings offer an opportunity to 

share a verbal progress report regarding your child’s social, emotional, and academic growth 

within the classroom environment.  

It’s important to approach conferences as a space for open and honest communication between 

educators and parents. For this reason, we kindly ask that you do not share the details of the 

conference with your child. Young children may not fully understand the purpose of these 

discussions and could misinterpret them as criticism or pressure to change. Our focus is not on 

evaluating the child’s behavior, but rather on supporting their journey through lessons and 

experiences introduced when they are developmentally ready.  

We trust our teachers to gently guide each child in the classroom, addressing discipline and 

behavior within the learning context. Time, maturity, and growth are all factored into how lessons 

and expectations are introduced.  

If you do wish to share something with your child after the conference, we suggest doing so in a 

positive and affirming way, such as:  

● “I really enjoyed visiting your class today and talking to your teacher.”  

● “Your teacher told me how much they enjoy working with you.”  

If you'd like to do something special to recognize your child, consider reading a favorite book 

together, taking a walk, or simply spending time talking. For young children, expressions of love 

and appreciation are most meaningful when focused on who they are, rather than what they do.  

Conferences may be initiated by either the parent or the staff at any time during the school 

year if there is a need for further discussion or support.  

  
Toddler Parent Visits  

  

Parents are welcome at any time to come and visit their child.   

  

For some children, particularly toddlers, multiple separations from the parent during the day may 

make the transition to school more difficult. If you find that your visits are more upsetting to the 

child than consoling, you may want to discuss the best way to observe your child with their 

teachers.  
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Toddler Communication  

  

Please plan enough time (2-3 minutes) each morning to either speak or communicate through the 

parent-teacher communication app/book with your child's teacher and share with them information 

about your child's feeding, sleep and temperament over the night/weekend. This also applies for 

pick up time to learn what your child's day was like. This daily communication is most important 

in providing the best care for our youngest children. You can request that your child's teacher call 

you at a specific time.  

  

If you feel that you would like a more formal meeting with your child's teacher, please schedule 

an appointment with them.  

  

    

Portfolios  

  

Portfolios are an important step in helping teachers and parents appreciate the uniqueness of each 

child.  

  

Each child's portfolio information is kept in an album and ongoing observations based on 

development are recorded. In each portfolio you are likely to see:  

  

● A developmental checklist  

● Samples of artwork  

● Photographs of special moments  

● Anecdotal notes of special moments  

● Examples/explanations of direct and indirect aims of specific materials  

  

Your child's portfolio will be available to you at the time when your child leaves the school.  

  
Community Meetings  

  

Collaboration between our school and your home is very important to us. We can provide 

educational expertise, objectivity, years of experience and other elements that are useful and 

unique to your child's education. But you, by virtue of being a parent, add knowledge about your 

child that can only be acquired through the intimacy, love, and care that exists in your family 

environment. Through community meetings and workshops, we feel that together we can best 

serve your children.  

These meetings (either in-person or virtual) are scheduled throughout the year. Invitations will be 

posted or emailed to parents as to the times, dates, and topics of meetings.  
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Section 6: Employees  

  

Staff Credentials and Qualifications  

  

A prepared teacher at La Maison du Dodo childcare center is defined as a certified Directress, 

Educator, Teacher or Guide. Our lead teachers are required to hold either their Early Childhood 

Education (ECE) or Montessori credentials. The Early Childhood Diploma is a 2-year program 

with 3 level of internship which includes three levels of practical, hands-on experience to ensure 

comprehensive training in early childhood education. The Montessori certification is an intensive 

one-year training with six months of supervised internship to gain practical experience in 

Montessori teaching methods.   

This rigorous training ensures that our lead teachers are exceptionally qualified to provide the 

highest quality education and care for your children.  

  

In addition to these educational components, all teachers hired have a passion for working with 

and educating children.  

 

All staff must submit updated immunization records, a valid Police Reference Check, and have 

completed First-aid/CPR training to be eligible for employment at La Maison du dodo School.  

  

Staffing  

  

Skilled and nurturing staff is fundamental to creating a stimulating, safe and warm environment. 

At La Maison du Dodo childcare center, experienced and trained staff are responsible for each 

community and work with the Director as a team for the overall management of the school. When 

staff is hired, they are contracted to work in a specific area. During their employment, educators 

may be moved to another class or area of the school. We feel it is very important for our educators 

to expand their experiences and resources. Job rotation allows staff to share best practices, and  

keeps people and their perspectives fresh, while allowing management to assess employee 

potential from different viewpoints.   

  

    

Students/Contract Staff  

  

Early Childhood Educational Programs at Community Colleges, Montessori Teacher Trainers and 

High School Co-Op programs may utilize La Maison du Dodo childcare center for field practice 

placements. This is a necessary and valuable part of their training. The benefits are not only for 

the students but for La Maison du Dodo childcare center as well. Through these programs we can 

take advantage of the many talents and resources students have, in addition to their enthusiasm 

and helping hands.  
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Part-time help is referred to as ratio-staff. Their primary responsibilities are to help maintain and 

enhance our ratios and to lend a hand during peak periods of the day. They receive in-service 

training, support, and guidance from the teachers with whom they work.  

  

We welcome parent feedback with respect to the ratio of staff, students and volunteer's 

performances.  

  

Child Care Supervision Policy for Students and Volunteers  

  

La Maison du Dodo childcare center is committed to supporting the safety and well-being of 

children, staff, volunteers, students and all persons in our school. To ensure the safety of all 

persons, all staff, volunteers and students must be familiar with and adhere to all policies governing 

the school. Only employees will have direct unsupervised access to children in the school. No 

child can be supervised by a person less than 18 years of age. Volunteers and students may not 

be counted in the staffing ratios. Direct unsupervised access (i.e., when the adult is alone with a 

child) is not permitted for persons who are not employees of the school.   

  

Placement students or volunteers may not be counted in the staffing ratios in our school.  

  

Ontario Regulation 137/15 of the CCEYA states that:  

● Every licensee shall ensure that every volunteer or student at a childcare centre it operates 

or at a premises where it oversees the provision of home childcare is supervised by an 

employee or home childcare provider at all times and is not permitted to be alone with any 

child who receives childcare at the childcare centre or home child care premises. (1)  

● Every licensee shall ensure that there are written policies and procedures regarding 

volunteers and students that set out, at a minimum,  

(a) the requirement described in subsection (1);   

(b) the roles and responsibilities of the licensee and supervising employees; and  (c) 

the roles and responsibilities of volunteers and students  

  

The individual plan for a child with anaphylaxis and the emergency procedures are reviewed by 

volunteers and students who will be providing care or guidance at the school before they begin 

providing that care or guidance and at least annually thereafter.  

 

Criminal reference checks are required for all volunteers having direct contact with children in the 

school and for all persons usually on the premises.  

  

The ministry criminal reference check policy does not apply to students placed in the school by an 

educational institution. However, criminal reference checks are routinely required by community 

colleges and universities prior to students beginning a placement in the school.  

  

Roles and responsibilities of the owner and school manager are to ensure that:  

● The Supervision Policy for volunteers and students is implemented  
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● Students and volunteers participate in an orientation before they begin and become familiar 

with policies, procedures and philosophy of the school.  

● A copy of the parent and staff handbooks and relevant sections of the CCEYA are provided 

to students and volunteers  

● The behaviour management policy and procedures are reviewed with students and/or 

volunteers at least annually after the orientation.  

● A criminal reference check is completed for all volunteers or students.  

● Volunteers, students and staff are aware that volunteers or students are not to be left alone 

with children.  

● The school supervision policy for volunteers and students is added to the parent handbook 

at the next publication, and a letter is prepared for parents in the meantime.  

● The policy on supervision of volunteers and students is reviewed with staff, providers, 

volunteers and students at least annually and signed and dated.  

● A supervising staff member is an experienced Registered Early Childhood Educator 

(RECE) or equivalent or a Montessori teacher.  

  

 

Roles and responsibilities of supervising staff/providers are to:  

● Ensure that a student or volunteer is never left alone with children 

● Observe and mentor the student or volunteer within the setting.  

● Demonstrate appropriate techniques in supervision and behaviour management  

● Guide the student or volunteer in the routines and daily schedule.  

● Fulfill the expectations of an educational institution in supervising a student  

  

Roles and responsibilities of students and volunteers are to:  

● Read the parent handbooks and become familiar with the philosophy of the school  

● Read the relevant areas of the CCEYA manual  

● Follow all policies, procedures and routines of the school  

● Not be alone with any child in the school  

● Act as a role model for the children  

● Read, understand and sign the behaviour management policy  

● Fulfill the expectations of the centre and educational institution, if any  

  

    

Section 7: Preschool  

  
Movement to the Next Age Group  

  

The Director shall control the movement of a child from one age group to the next in accordance 

with general age guidelines for each group. This will be done in consultation with both staff and 

parents concerning the readiness of the child. The child will participate in a transition week, much 

like your child's first week in care. Some children do not require a full week of transition.  
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An important part of your child's transition is your visit to the next room, before your child moves 

so you can meet with the teachers. We will work with your schedule to make this possible. It must 

be recognized that the ability to move a child to the next age group is limited by the availability of 

space in the group.  

  

Toilet Learning  

  

Children need to be successful at using the toilet before they can be admitted to the Preschool 

environment. Toilet learning is achieved when the child has control over urination and bowel 

movements. Our own years of experience, as well as input from many experts, have shown that 

this should be easily accomplished by 26-28 months. If your child is not wearing underwear and 

is not well accident-free he will stay in the Toddler room until the skill is mastered. Staff works 

closely with parents during this time. Please bring in plenty of training pants and several complete 

changes of clothing when you feel your child is ready. Be prepared for lots of laundry the first few 

weeks!  

  
 

Multi-Age Grouping  

  

Multi-age grouping accommodates the child's biological clock rather than relying on age as the 

primary indicator for readiness with instruction. Peer cooperation and peer tutoring increases 

achievement and self-esteem in both the older and younger child. There is the added advantage 

that students and teachers enjoy the experience of being together for more than one year. In a 

multiage classroom there are also established models so that teachers are spending less time 

teaching the classroom routines. Ultimately, multi-age grouping offers increased flexibility and 

learning to the child's individual needs.  

  

Brain Research and Our Bilingual, Play-Based Childhood Program  

  

Current brain research strongly supports the Emergent philosophy in early childhood education. 

Intelligence is shaped by the connections between neurons, and experiences are crucial in forming 

these connections.  

  

At La Maison du Dodo, our classrooms are carefully designed environments equipped with 

specific materials and activities that promote brain development. These experiences help build and 

strengthen neural connections through repeated use. A one-time experience may not be enough to 

maintain these connections, which is why repetition is so important – one of the core principles of 

Montessori education.  

  

Our prepared environments feature didactic and sequenced materials that support children's 

education across five key areas: Practical Life, Sensorial, Language, Math, and Culture. 
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The materials are designed to progress from simple to complex and from concrete to abstract, 

mirroring the natural development of children. By providing a bilingual, play-based setting 

enriched with Montessori principles, we ensure that children have the repeated, meaningful 

experiences necessary to develop strong neutral connections and a solid foundation for lifelong 

learning.  

  

We know that the art of good teaching is not just preparing the environment. It is not just presenting 

the materials in order. Rather, it is to know exactly what material to present, when to capture the 

child's interest and when he is ready to take the leap into the next piece of material. ECE and 

Montessori teachers are trained to "Follow the child” and are acutely aware of each child's interests 

and accomplishments.  

  

With a three-year age mix, younger children learn by example and older children gain valuable 

experience solidifying their knowledge by teaching others. The classroom fosters a social climate 

of mutual caring and respect for each other.  

  
 

 

 

What Is an Emergent/French Bilingual Program All About?  

  

Our Emergent/French Bilingual program at La Maison du Dodo is designed to provide a rich, 

dynamic learning environment that fosters both linguistic and cognitive development. Here’s 

what sets our program apart:  

 

Emergent Curriculum Philosophy 

The Emergent curriculum is centered on the belief that learning should be driven by the child's 

interests and curiosity. This approach ensures that education is relevant and engaging for each 

child. Key aspects include:  

● Child-Led Learning: Activities and lessons are inspired by the children’s own questions 

and explorations.  

● Responsive Teaching: Teachers observe and respond to children's needs and interests, 

creating a flexible and adaptive learning environment.  

● Real-World Connections: Learning is connected to real-world experiences, making it 

meaningful and memorable.  

French Bilingual Immersion 

Our bilingual program immerses children in the French language, promoting fluency and cultural 

awareness from an early age. Key components include:  

● Language Exposure: Children are exposed to French through daily interactions, activities, 

and structured lessons.  
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● Cultural Enrichment: The program includes cultural activities that celebrate French 

traditions, songs, stories, and customs.  

● Cognitive Benefits: Early bilingualism enhances cognitive development, problem solving 

skills, and creativity.  
 

Montessori Principles 

We integrate Montessori principles to support holistic development:  

● Prepared Environment: Our classrooms are thoughtfully designed with materials and 

activities that encourage exploration and discovery.  

● Hands-On Learning: Children learn through hands-on experiences, which help solidify 

understanding and retention.  

● Sequenced Materials: Educational materials are carefully sequenced to progress from 

simple to complex, concrete to abstract.  

 

Key Learning Areas 

Our curriculum covers five essential areas of development:  

1. Practical Life: Skills that promote independence and daily living abilities.  

2. Sensorial: Activities that refine the senses and aid in understanding the world.  

3. Language: Development of reading, writing, and communication skills in both English 

and French.  

4. Math: Foundational concepts and problem-solving skills.  

5. Culture: Understanding of the world, including geography, science, art, and music.  

Benefits of Our Program 

● Holistic Development: We nurture intellectual, social, emotional, and physical growth.  

● Individualized Learning: Each child receives personalized attention to support their 

unique learning journey.  

● Global Readiness: Bilingualism and cultural awareness prepare children for a globalized 

world.  

At La Maison du Dodo, our Emergent/French Bilingual program is more than just education; it’s 

an immersive experience that lays the foundation for lifelong learning and curiosity. We are 

committed to creating a nurturing and stimulating environment where every child can thrive.  
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The Three-Period Lesson: An Emergent, Play-Based Curriculum with 

Montessori Principles  
  

The Three-Period Lesson is a fundamental Montessori teaching technique used to introduce and 

reinforce specific information, such as the name of an object, the shape and sound of a letter, or 

the recognition of a word. This method is particularly effective during the sensitive period when 

children have an immense capacity for learning new words and associating them with objects. 

The amount of time spent on each period depends on the child's individual readiness and learning 

pace, with the second stage typically receiving the most focus for practice and reinforcement.  
 

Ist Period: Introduction 

In the first period, new information is introduced, and the name of an object or picture is clearly 

stated.  

● Example: The teacher places an object in front of the child and says, "This is a  

parallelogram."  

● This process is repeated for two other objects: "This is a rhombus. This is a trapezoid."  

● Sometimes the child will repeat the word to reinforce their understanding.  

 

2nd Period: Recognition and Practice 

The second period involves ensuring the child can recognize and associate the name with the 

correct object. This stage focuses on practice and reinforcement.  

● Method: Place all three objects in front of the child and ask, "Show me the parallelogram. 

Show me the rhombus. Show me the trapezoid."  

● The objects are mixed up and moved around to maintain the child's attention and 

engagement.  

● The teacher uses simple, direct commands to prevent distraction: "Give me the… Show me 

the... Touch the… Put the... over here."  

 

3Rd Period: Recall and Production 

In the third period, the child demonstrates their ability to recall and produce the names of the 

objects independently.  

● Method: The teacher points to an object and asks, "What is this shape?" or "Do you know 

the name of this shape?"  

● This is repeated for the other objects to ensure the child can recall all the names.  
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By following this structured approach, children can effectively learn and retain new information 

through a process of introduction, recognition, and recall. The Three-Period Lesson leverages the 

child's natural curiosity and capacity for language, providing a clear and engaging way to 

connect names with objects.  

 

Benefits of the Three-Period Lesson  

● Customized Learning: The time spent on each period is tailored to the child's readiness, 

ensuring a personalized learning experience.  

● Active Engagement: Children actively participate in their learning, reinforcing their 

understanding through repetition and interaction.  

● Strong Foundations: This method helps build a solid foundation for language 

development and cognitive skills.  

At La Maison du Dodo, we integrate the Three-Period Lesson into our emergent, play-based 

curriculum with Montessori principles, creating a rich and supportive environment for your 

child's growth and development.  

 

 

    

Section 8: Discipline and Guidance 

  

Discipline and Guidance Policy  

As anyone who encounters children knows, they become involved in conflicts. There are many 

kinds of conflicts, ranging from possession disputes to power struggles to aggressive play. Our 

staff work very hard to provide our children with a safe and peaceful setting and to teach them 

peacemaking and problem-solving skills. We know that it is not impossible to have conflict-free 

classrooms, and we also know that we can help children to begin to understand, accept, and control 

their feelings.  

  

Our educators/teachers define and maintain consistent, reasonable rules and limitations for a child's 

behaviour. We teach, and encourage orderly conduct, empathy for others and age appropriate 

behaviour. Staff knows that they themselves are seen as adults, of influence and are aware that 

they must model peaceful, respectful interactions through their own attitude and behaviour.  

  

Staff behaviour management is monitored and reviewed twice a year.  

  

Some of the most common strategies for guidance and discipline are:  

Environment- We arrange the physical environment to elicit pro-social interactions.  

  

Natural Consequences-Letting the child experience the natural fallout of his actions  
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Logical Consequences- Letting a child experience consequence that we have devised and that are 

related to the situation.  

  

Rules that make sense - This involves concepts such as, "hands are for helping not for hurting;" 

and taking care of the environment, "if you spill it you need to clean it up"  

  

Positive Behaviour- We encourage the children when they are making good choices.  

  

Reminders- We remind children of the rules and expected behaviours and sometimes warn about 

the consequences.  

  

Redirection - We interest a child in another activity, usually by casually substituting another 

activity for the current one. This can potentially eliminate difficulties.  

  

Renewal Time - We may need to remove the child from the situation and place the child in another 

area of the environment to give her an opportunity to refocus and consider alternate behaviours.  

  

Children are not allowed to hurt themselves, to hurt others or to damage property.  
 

 

Parent Involvement Discipline Policy  

 

When a parent is present in the child's school environment, it is the responsibility of the parent to 

take any necessary disciplinary action or redirection for his or her own child. Staff members are 

not responsible for disciplining children when the parent is present. Staff members may alert the 

parent to any situation that needs attention for their child.  

  

Some areas of the school are not intended for children to be in. The office, kitchen, and hallways 

are occasionally used for meetings, or resource materials. Children are welcome in these areas, but 

a parent must stay with them.  

 

Rules of the School  
 

When necessary, please remind your child of the school's 

rules:  

  

● People are treated with respect  

● No teasing, bullying, hitting or pushing  

● Children must stay in the same room as the adult who is supervising them  

● Children may not run inside the building  

● Children may not leave the building without an adult  
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Behaviour Management – Prohibited Practices  

 

La Maison du Dodo childcare centre prohibits the carrying out of any of the following practices:  

  

1. Corporal punishment of the child.  

2. Physical restraint of the child, such as confining the child to a highchair, car seat, stroller 

or other device for the purposes of discipline or in lieu of supervision, unless the physical 

restraint is for the purpose of preventing a child from hurting himself, herself or someone 

else, and is used only as a last resort and only until the risk of injury is no longer imminent.   

3. Locking the exits of the childcare centre or home childcare premises for the purpose of 

confining the child or confining the child in an area or room without adult supervision, 

unless such confinement occurs during an emergency and is required as part of the 

licensee’s emergency management policies and procedures.   

4. Use of harsh or degrading measures or threats or use of derogatory language directed at or 

used in the presence of a child that would humiliate, shame or frighten the child or 

undermine his or her self-respect, dignity or self-worth.   

5. Depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing 

or bedding; or   

6. Inflicting any bodily harm on children including making children eat or drink against their 

will.  

Revised: July 2026  

  

Section 9: Financial Policies  

  

Enrolment  

The enrolment forms must be completed and returned to the childcare center prior to the admission 

of each child: enrolment contract, signed emergency medical form, contact information form, 

personal information form, a copy of record of immunization, current and post-dated tuition 

cheques.  

  

Tuition Fees  

The annual tuition fee is payable in advance and can be made through post-dated cheques to La 

Maison du Dodo Childcare Center, or e-transfer sent to madameK@lamaisondudodo.ca 

Enrollment is confirmed only after we receive the completed application form and the applicable 

payment arrangements.  

We also accept prepayment for three months or more by e-transfer, or cheque. If an e-transfer 

is used and the bank account belongs to someone other than the parents, we reserve the right to 

request proof of identification and may choose to decline the payment at our discretion. Please 

note that registration in any of our programs is a commitment for the entire school year and all 

tuition paid and due is non-refundable.   
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Cancellation/Withdrawal from Program  

Our policy regarding withdrawal/cancellation of the child’s enrollment is in place to protect the 

school from financial loss.  

  

Enrolment in a program at La Maison du Dodo childcare center is a commitment for the entire 

school year or the balance of the school year. The school year runs from September to July. The 

enrolment contract constitutes a financial commitment for the full amount of the annual tuition 

fees. Should a parent choose to withdraw or cancel their child’s enrollment for any reason 

whatsoever, payment of the annual tuition fees for the entire school year remains the parent’s 

responsibility and obligation.      

The school reserves the right to dismiss a student at the sole discretion of the directors. In the event 

a student is dismissed, the school will refund the tuition paid which relates to the remainder of the 

school year.  

  

In the event the school receives a check for payment of fees marked Not Sufficient Funds (NSF), 

parents will be required to replace the amount within five days in addition to a $75.00 service 

charge. Subsequent NSF cheques must be replaced within five days by cash, interact, or certified 

cheque. The $75.00 service charge will apply for each NSF cheque.  

  

Income tax receipts will be available in February. There is an administrative charge of $20 

for duplicate receipts.  

  

  

Waitlist Policy & Admissions Process  
 

Observation and School Tour   

  

Prospective families are required to have a school tour and are encouraged to observe in a 

classroom before enrolling their child. Appointment for tours or observations can be made through 

the main office.  
 

 

Application   

  

Available spots are first offered to siblings of children already enrolled at La Maison du Dodo 

childcare center.   

New Parents are encouraged to speak with the Director or designate of the school and tour the 

classroom before applying. Parents are contacted when a spot becomes available on a first-come 

first serve basis. All application forms must be complete. If a parent declines enrolment for any 

reason, the next parent in line will be contacted for the available spot.   
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Waiting List for Existing Parents  

  

There is no waiting list for parents of children enrolled at La Maison du Dodo childcare center. 

All siblings are offered first option at the toddler and casa admission ages.  

  

Waiting List for New Parents  

  

If there are no openings available in the program selected, your application will be placed on a 

waiting list. There is no fee to put your child’s name on the waiting list. You will be contacted 

as soon as space becomes available and will then have one week in which to enrol your child by 

signing a contract and paying the enrollment fees.  

  

Provisional Acceptance   

  

All children enrolled are accepted into the program with the understanding that if the teacher feels 

the program cannot meet the child’s needs, the staff and parents will explore alternatives together.   

  
Enrolment Agreement   

  

A child is officially enrolled in the program when the school has received the signed enrolment 

contract and registration fees. Enrolment in all programs is binding. Parents are responsible for 

tuition each month regardless of the amount of time the child attends the school.  

  

Parents will be required to pay for all days of care regardless of whether your child is in attendance 

or not. This includes:  

  

● Statutory Holidays (School is closed)  

 New Year’s Day  Provincial Holiday (Civic) Good Friday  Easter Monday  

 Thanksgiving Day  Victoria Day  Christmas Day  Boxing Day  

 Canada Day  Family Day  Labour Day    Winter &  

March Break  

   

● Teacher/parent conferences   

● Family holidays and child illness  
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Section 10: Other Helpful Information  

  

Children's Feelings about Starting School   

(or, "I don't want to go to school because…”)  
  

Separation Anxiety  
  

Although some children happily start their new school year without a qualm, there are others for 

whom it is a difficult experience. This is especially likely to happen if there is a younger sibling at 

home and the child realizes that the baby will get undivided attention during school times.  

  

If your young child is fearful about being left at school, there are several things you can do. Before 

arriving, be calm and reassuring about your reappearance at the end of the day. Describe how you 

will come back. At the classroom door, give a hug and kiss and say, "Have a good day and I'll see 

you after a while." Then quickly leave without looking back.  

  

Even if your child is shrieking as you leave (and some children do), continue out the door. We will 

step into the situation and help your child get over these fears. By leaving this way you are saying 

to your child, "I know this place is a safe place for you, I have confidence in your ability to handle 

the new challenges, and I will reappear on schedule”. Be assured that even the most chilling 

screams are over in a few minutes, and this crying at the door lasts only a few days. This way of 

leaving your child, rather than being hard-hearted and uncaring, seems to bolster confidence most 

quickly. Protracted leave-taking and emotional good-byes only prolong this period of adjustment.  

  

Parents' Feelings about Their Child Starting School 

  

Sense of Loss  
  

Parents sometimes feel a sense of loss when their child starts school. Teachers agree that it is hard 

to see the stage of babyhood pass. They feel the same sense of loss when a child leaves the class 

after spending many years there, but no one can hold a child back from this new adventure. 

Focusing on the positive aspects of this new stage may help. Remember also that teachers are 

merely helpers along the way.  

  

What Did You Do in School Today?  

  

Have you experienced frustration when asking this question? Did you get the common answer, 

"Nothing” or “I don't remember." Or possibly they tell you every day that they did the same thing, 

such as play-dough or spooning beans. Don't be alarmed. We can assure you that your child is very 

busy at school doing a variety of learning activities designed to support his development.  
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Young children often have difficulty talking about what they do at school. They have done so many 

things that they often cannot sort out the specifics. Sometimes they don't remember the name of 

the materials that they used, such as the trinomial cube, the metal insets, or the additional strip 

board.  

 

In addition to the difficulty children may have talking about their school experiences, you may 

have noted that not many papers come home. They can be doing complex math, word building, 

writing in a sand tray or on chalkboards, geography, and science lessons, all with manipulative 

materials; they will have no paperwork to show their progress. So how can you find out what your 

child is doing at school?  

  

● Ask your child questions that are more specific. "Did you do a counting lesson today? Did 

you build the tower or work with colors?" Questions like these usually elicit more satisfying 

responses from your children, about their day at school.  

● Set up time to observe your child in class.  

● Read a story book.  

● Stop in after school and talk to your child's teacher or set up an appointment for a formal 

conference.  

● Come to school meetings and roundtables.  

● Play school with your child at home. Sometimes children will show you through their play 

what they are learning.  

● Be patient. In time it will be obvious that your child is growing and learning every day.  

  

  

Please ensure that the completed enrolment forms including submission of updated 

immunization record, contracts and payments are made before the start of the first day of 

school for your child.  
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Section 11: Canada Wide Early Learning and Child 

Care  

  

Reasons for Opting Out of the Ontario Child Care Agreement  
  

Decrease in Educational Quality  
  

Our French Bilingual/Emergent curriculum with Montessori principles relies heavily on resources 

such as French and music classes to allow children to explore their interests and develop essential 

skills for future success. These enriching offerings cannot be compared to standard plastic toys 

and sand tables. Participating in the Ontario childcare agreement would require our school to 

allocate the same amount of money per student as other childcare centres, compromising our 

ability to provide the high-quality, specialized education we proudly offer and are known for.  

 

Impact on Curriculum Specificity  
  

Our Montessori-based approach focuses on nurturing each child's unique interests and needs to 

maximize their educational experience and early development. Participation in the Ontario 

childcare agreement would grant government employees, who may not understand Montessori 

pedagogy or the benefits of a bilingual emergent curriculum, the authority to review and make 

decisions about our teaching style, curriculum, and teachers. This would undermine our ability to 

offer a curriculum tailored to each child's needs.  

  

Reduction in Teacher Wages  
  

Our teachers are experts in Montessori principles and bilingual education, and they are 

compensated accordingly. The Ontario childcare agreement would cap wages for our teachers, 

hindering our ability to retain staff who are uniquely qualified to promote language development 

and learning within our specialized curriculum.   

  

Financial Unviability  
The Ontario childcare agreement imposes stringent financial conditions on childcare providers. 

While rent is considered an allowable expense, mortgage payments are not, which would prevent 

us from paying mortgages for our childcare facilities. Additionally, childcare providers are limited 

to an inflation rate. Consequently, participating in this agreement is not a financially viable option 

for us, given our commitment to a French bilingual/emergent curriculum with Montessori 

principles.  

Given these significant concerns, La Maison du Dodo has decided to opt out of the Ontario Child 

Care Agreement.  

We remain committed to providing the highest quality French bilingual/Montessori education to 

our students and appreciate your understanding and support.  
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School Year Calendar 2026-2027  
  

1. First Day of School - September 2nd, 2026  

2. Parent education night/intro to the prepared environment- October 9th, 2026  

3. Holiday Community – Market fair December 7th to 11th 2026  

4. Last day of School before Mid – Winter break December 18th, 2026 – Jan 4th, 2027  

5. Last day at school December 18th, 2026, dismissal at 12:30 pm  

6. Curriculum night – Sensorial & Language February 5th, 2027  

7. Fund raising, Raffle ticket sale March 15th to 25th 2027.  

8. Curriculum night – Mathematics & Culture May 20th, 2027  

9. Last day of School July 30th, 2027 – Dismissal at 12.30 p.m.  

  

  

  

School Year Holidays  
  

1. Labor Day September 7th,2026  

2. Thanksgiving October 12th, 2026  

3. Winter Break December 18th, 2026- January 4th, 2027 

4. Family Day February 15th,2027 

5. Good Friday March 26th, 2027  

6. Easter Monday March 29th, 2027  

7. Victoria Day May 24th, 2027  

8. Canada Day July 1, 2027 

9. Civic Holiday Aug 2nd, 2027  

  

  

Designation of Professional Activity Days / Winter and Summer breaks / 

SummerCamp  
  

1.September 25th, 2026  

2. October 23rd, 2026  

3. November 27th, 2026  

4. January 29th, 2027  

5. March 19th,2027 

6. May 21st, 2027  

7. June 25th, 2027 

8.  July 2nd, 2027  

  

Winter and Summer Holidays and Summer camp Dates  
  

1. Winter Holidays – December 18th, 2026, till Jan 4th 2027 

2. Summer camp – Aug 3rd till August 20th, 2027  
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PARENT HANDBOOK SIGNATURE PAGE 

  

  

We certify that we have received and read the Parent Handbook, so we understand the policies and 

procedures of La Maison du Dodo childcare center and are responsible to abide by the same.  

  

  

  

  

____________________________________________________________________________ 

 Child's Name                                        Date  

  

  

_____________________________________________________________________________ 

 Print Parent's Name  Signature of Parent  

  

  

_____________________________________________________________________________ 

 Print Parent's Name  Signature of Parent  

  

  

  

  

  

  

  

  


